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AutolusAssist
is at your service

AutolusAssist is a convenient way for
patients, caregivers, and healthcare
providers to find valuable resources
and dedicated support throughout
the CAR T-cell treatment journey.
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We are here to Assist you

You can count on a dedicated AutolusAssist Case Manager for personalized end-to-end
support. They are ready to answer questions you may have about insurance, Autolus
CAR T-cell treatment, and support resources throughout the CAR T-cell treatment journey.
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AutolusAssist Support Center
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Scheduling and Patient support 24/7 support
cell journey logistics

Contact AutolusAssist for support 24 hours a day, 7 days a week

Call AutolusAssist at (855) 288-5227 or visit www.AutolusAssist.com for more information.
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AutolusAssist offers comprehensive
patient support services to navigate
the Autolus CAR T-cell treatment journey
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Insurance support

AutolusAssist can support benefits investigations, prior authorizations, and claims appeals to help

patients start on Autolus CAR T-cell therapy.

@
Benefits verification support Prior authorization support Appeal support
Verification of health insurance Assistance with navigating Assistance with
benefits, including coverage payer’s prior authorization navigating payer’s appeal
and out-of-pocket costs requirements requirements

Patient assistance

AutolusAssist offers several support services to help patients and caregivers during the
CAR T-cell treatment journey*:

Support for uninsured or underinsured patients
Our Patient Assistance Program can help patients who are uninsured or underinsured to access
Autolus CAR T-cell therapy at no cost.

Support for copays and out-of-pocket costs

« Commercial copay assistance can help reduce patient costs associated with Autolus CAR T-cell
therapy to $0 (up to a certain amount)

» Covers copay, coinsurance, and/or deductibles that commercially insured patients may be responsible for

Support from independent organizations
Numerous independent, nationwide programs offer a range of services for patients and their families,
including emotional and educational support. Visit www.AutolusAssist.com to learn more.

Support for getting to and from a treatment center
Our transportation, lodging, and meal support program offers resources to help patients travel
to and remain nearby their treatment center during key steps in the treatment process.

Transportation Lodging Meals
Round trips between hotel Lodging in proximity to Meal expenses
and the treatment center the treatment center covered during stay

Patients and HCPs must complete and submit a Patient Support Enroliment Form to assess

eligibility for AutolusAssist support services

Call AutolusAssist at (855) 288-5227 or visit www.AutolusAssist.com for more information.

*Based on certain eligibility criteria.
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It all starts here Autelus”

To avoid treatment delays, HCPs and Authorized Treatment Centers (ATCs) Assist
may work closely with patients to complete the AutolusAssist Patient Support
Enroliment Form.

Note: ATCs may request the Patient Support Enrollment Form by calling AutolusAssist
at (855) 288-5227 or emailing AutolusAssist@autolus.com

Patient Form Provider Form

Autelus

utolusAssist Patient Support Enroliment Form — Healthcare
Provider Section (cont'd)
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AutolusAssist Patient Support Enrollment Form — Patient
Section (cont'd)

Autelus

AutolusAssist Patient Support Enrollment Form — Healthcare
Provider Section
ation
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AutolusAssist Patient Support Enroliment Form — Patient
Section
nnnnnnnnnnn

Key topics covered: Key topics covered:

» Patient and caregiver information » Support services requested for patient
« Communication preferences » Patient insurance information

+ Patient consents * Prescriber information

+ Patient signature * Provider signature

The Patient Enroliment Form can be submitted in several ways:

Fax Mail Electronically (e-signature)
5 E
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1-855-522-2886 AutolusAssist Patient Through Docusign
Support Program (at the treatment center
PO Box 10361 or remotely)

Glendale, AZ 85318

AutolusAssist is here to help answer questions patients and caregivers may have about the
Autolus CAR T-cell treatment journey.

Call AutolusAssist at (855) 288-5227 or visit www.AutolusAssist.com for more information.
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