
 
          2023 Annual Fall Conference 

November 8, 2023 - Embassy Suites Columbus Airport 
 
 

              Protecting our Patients: 
 Financial Navigation and 2024 Reimbursement Changes 

----------------------------------------------------------------------------------------------------- 
 

Registration begins at 7:00 AM in the meeting atrium area of the hotel. 
All attendees must check-in and pick up their badge for access to conference.  

Meeting:   Bexley Ballroom  
Exhibit & Lunch/Break:   New Albany Ballroom 

 
MEALS:  Breakfast 7:00 AM; Break 10:00 – 10:30 AM; Lunch 12 – 1:00 PM 

 

----------------------------------------------------------------------------------------------------- 
Please note: This agenda is subject to change. Changes can occur up until the start of the meeting. 

 
7:00 AM Registration and Breakfast – Visit Sponsors and Exhibitors! 
 
8:00 – 8:10 Welcome & Opening Remarks – Michelle Weiss, OHOS Executive Director 
 
8:15 – 8:55 Financial Navigation Framework Panel 

Address Concerns Through Networking –  
“Is our program set up the best for our patients and our organization?  What do others do?” 
**Learn about diverse patient financial navigation strategies and roles within organizations to optimize productivity 
and results. 

 
9:00 – 9:55 Financial Navigation Panel 

Address Barriers through Networking –  
“Are we able to obtain the optimal support for our patients?  Are we missing anything?” 
**Gain insights into optimal procedures from fellow member financial navigators on how to effectively manage and 
protect a patient from financial toxicity.  Explore strategies to utilize support programs for patients with commercial, 
federal and no insurance coverage.  The panel will also delve into identifying unaddressed issues and areas that 
require attention, fostering discussions about necessary actions and improvements. 

 
10:00 – 10:15 Break – Visit Sponsors and Exhibitors! 

 
10:15 – 12:00 Speed Networking with Industry 

Address Unawareness Barriers through Networking –  
“We didn’t know that the pharmaceutical company offered that support option and we don’t’ have time or the ability 
to meet with all of the companies.” 
** Experience a fast-paced networking similar to speed dating. Uncover new insights about sponsors' products, and 
patient support offerings. Engage directly with sponsor representatives to learn about untapped opportunities and 
effective utilization strategies. These brief, focused sessions aim to swiftly provide essential information on evolving 
pharmaceutical support. This session is assured to deliver immediate enhancements to your financial navigation 
program! 

 
12:00 - 1:00  Lunch - Visit with our Sponsors & Exhibitors 
 
1:00 – 1:45 CGS Medicare Update 

Presented by Juan Lumpkin, Senior Provider Relations Representative, Provider Outreach, CGS Administrators, LLC 
**Pertinent oncology specific update tailored for outpatient hospitals and private practice oncology groups 

 
1:50 – 2:15 Medicare 2024 Final Rules Overview – The Oncology Impact 

Presented by Allison Hirschorn, Associate Director of Coverage and Reimbursement 
**Provide a high-level overview of the CMS Final Rules for both Private Practice and Outpatient Hospital Settings 

 
2:20 – 3:00 2023 & 2024 Reimbursement Update  

Presented by Rachael Willeford, ASCO Coverage and Reimbursement Specialist 
**Oncology reimbursement opportunities we may be missing in 2023.  New coding opportunities/changes in 2024 
oncology groups need to be aware of! 

 
3:00 – 3:25 OHOS Society Initiatives & Updates for 2024 

**Examine key accomplishments and changes for OHOS during 2023.  Outline the vision for upcoming initiatives in 
2024 while also providing a platform for valuable insights from our members. 

 
3:30   Adjourn and Safe Travels! 


